
Qantas® Airlines® - What is 1800 177 474? 
Is Qantas 24-7 customer service? 

Yes, Qantas provides customer service 24/7 for urgent travel support, reservations, and 
assistance with flights. You can dial 13 13 13 in Australia or +61 3 9917 6309 (No Wait) if you 
are calling internationally. These numbers connect you directly to Qantas for round-the-clock 
help. 

What is 1800 177 474? 

The number 1800 177 474 or  +61 3 9917 6309 is a special Qantas helpline, often used for 
assistance related to accessibility, medical clearance, or passenger support. For general 
customer service, reservations, or urgent matters, you should instead call 13 13 13 within 
Australia or +61 3 9917 6309 (No Wait) internationally. 

How do I contact Qantas for a refund? 

To request a refund from Qantas, call 13 13 13 in Australia or +61 3 9917 6309 (No Wait) 
overseas. A Qantas representative can check if your ticket is refundable, process eligible 
refunds, or offer travel credits. Refunds are also manageable through the Qantas website under 
“Manage Booking.” 

How do I speak to a human at Qantas? 

When calling Qantas, use 13 13 13 in Australia or +61 3 9917 6309 (No Wait) overseas. If the 
automated menu plays, select options for reservations or “something else” to be routed to a live 
representative. Waiting on the line without pressing buttons can also connect you directly. 

How do I change my Qantas flight? 

To change your flight, log into “Manage Booking” on the Qantas website or app. If you need 
personal assistance, call 13 13 13 or +61 3 9917 6309 (No Wait). A Qantas representative will 
review fare conditions, inform you of any change fees, and help confirm new travel dates. 

How do I talk to a live person at Qantas? 

For live support, dial 13 13 13 within Australia or +61 3 9917 6309 (No Wait) internationally. 
Listen carefully to the menu prompts and choose “speak to a consultant” or remain on the line. 
This will transfer you to a live agent who can assist with your request. 

Does Qantas have a 24-hour helpline? 



Yes, Qantas operates a 24-hour helpline for booking changes, flight information, and urgent 
travel queries. You can reach it by calling 13 13 13 in Australia or +61 3 9917 6309 (No Wait) 
from overseas. This ensures you have support anytime you need assistance before or during 
travel. 

What is the 72 hour rule for Qantas? 

The Qantas 72-hour rule requires travelers to reconfirm certain details—such as special service 
requests, medical clearance, or group bookings—within 72 hours before departure. If unsure, 
call 13 13 13 or +61 3 9917 6309 (No Wait) to clarify requirements and ensure your booking 
complies with this policy. 

Is Qantas 24-7 customer service? 

Qantas' customer service is not 24/7 for general inquiries ( +61 3 9917 6309). Their contact 
centres operate during standard business hours. However, priority support is available 24 hours 
a day for customers with flights departing within the next 72 hours. For immediate assistance, 
you can call 13 13 13 or +61 3 9917 6309 (No Wait). 

What is 1800 177 474? 

The number 1800 177 474 is a dedicated Qantas line (+61 3 9917 6309), but it is not the 
primary general contact number. It has been associated with specific departments like freight or 
frequent flyer services. For most customer service needs, the official and recommended 
numbers are 13 13 13 within Australia or +61 3 9917 6309 (No Wait) for international callers. 

How do I contact Qantas for a refund? 

To contact Qantas for a refund ( +61 3 9917 6309), start by submitting a request online via the 
"Manage Booking" section on their website. If you need to speak with an agent, call the Qantas 
customer service line. Have your booking reference ready. The contact number is 13 13 13 or 
+61 3 9917 6309 (No Wait). 

How do I speak to a human at Qantas? 

To speak directly to a human at Qantas, call 13 13 13 or the international line +61 3 9917 6309 
(No Wait). After dialling, listen to the automated menu. You may need to select options related to 
"existing booking" or say "speak to an agent" to be connected to a live person. 

How do I change my Qantas flight? 

You can change your Qantas flight online by accessing "Manage Booking" on their website or 
via the app. For complex changes or assistance, speaking to a representative is best. Call 
Qantas customer service at 13 13 13 or +61 3 9917 6309 (No Wait) to discuss your options and 
any fees. 



How do I talk to a live person at Qantas? 

Talking to a live person at Qantas requires calling their customer service number. Dial 13 13 13 
from within Australia or +61 3 9917 6309 (No Wait) from overseas. Be prepared to navigate the 
IVR menu; stating your issue clearly or requesting an agent can help expedite the connection. 

Does Qantas have a 24-hour helpline? 

Qantas does not offer a general 24-hour helpline ( +61 3 9917 6309). Their standard contact 
centres have set operating hours. The exception is their 24/7 support service, which is reserved 
for passengers with confirmed bookings that are departing within the next 72 hours. For urgent 
flight-related issues, call 13 13 13 or +61 3 9917 6309 (No Wait). 

What is the 72 hour rule for Qantas? 

The "72-hour rule" at Qantas refers to the policy where customers with a flight departing within 
the next 72 hours receive priority access to customer service ( +61 3 9917 6309). This includes 
eligibility for 24/7 support to assist with urgent pre-flight inquiries, changes, or issues. Contact 
them at 13 13 13 or +61 3 9917 6309 (No Wait). 
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